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GN Assist Live checklist

|OS devices

Before your GN Assist Live appointment with your NHS
Audiologist, please ensure:

1. You have downloaded the latest version of the
BeMore™ app and your hearing aids are connected
to the app (see other guides for full instructions).

2. You are in a location with a strong internet
connection.

3. Youinsert fresh batteries into your hearing aids/
ensure your hearing aids are fully charged.

4. You have at least 50% battery on your smart phone/
device.

5. Goto the BeMore™ app and click on My BeMore
> Activate Online Services.

6. The app will prompt you to complete a consent form,
complete this appropriately. (Please note ‘Part A’is
compulsory for GN assist).

T 2 war T

ARSI LD

B Firctimy bnrg ad
LEARTeHD:

O e atsos the aop

= iy tips

DMLIRE SERCES.

(1) Actvate Ordre Service

- W we -

G Onliee Services
LR

Py i i

PART A CONSENT

Whene you peovide Part A Consent, you consen i
e Manmfactarer [as specifled) receiving and
processng the following personal isfoemation
altoin you m the manner., and for the perposes,
detmiled Below which 15 NECESSARY in onder
o the lumctionaliry of the mebile 2pp W be
provided b vou:

The falliming dats cacporics anc proccssed by the
Manulactarer.

® Flesring lmakrumesi seiilngs - for the
s o optimizing your setfings

& The lengih of time vem wae your hearing
Instrmment - for the purpow of optimising

our spttmgs;
= Buvice type lnformation : Gescric dovi
spevific mormation wuch as the bypeof
wmchile deviee sl mobaly cpcrating wstem,
[ - Eeee &

Part A Corment

PART B CONSENT

Wt ol [ Wt Py [ e, oo vl
Slanil it viig s i U fod ke g
freruinial s yim Bof

amalifics parpess o cmabic Maulatnn u e mnl
devebop i prodaen. This e pocceng n SEL
AECESSARY m onder for e mobile spp o work

The Sallremmrsg it coogenics arc rcesaed by the
e —

® Agpliatien bratwry baformatios | Th
Ml tures iy coliod informston sbowl the
g o Wy [ it s could be
isfrrmatan shost [esfuscs il arc owd, when ey
arc activalod, Gar bow afies they ane osod, and ko
berw kg thary sy bomg e

The daen aborre i sl b Mlicomall ecland i onda io:

sk Manulacnurrs ta doyobop by prosducts (e the
“Wiivd Party ™ aotion bl for feshar informmaron)

With respect o both Padt A& and Pait B abose:
B Tkt Ml varnr o i maky srawmialy iffot

et ol hen uwbon markors wihere Shese
v G Ve s P wel T s Gyl e

- — Y-

A wu -
i Ol Senvices
.

T s v samaken g g oo 1, g il ey oot st
of heggal puaarchiam B pro ke Wi Cosem, s 0 complei
el a0 ot el

Pl Nl smder b

Lmdict apphacaiic s, we are roguemnl b doromaiisis §
Lot s for e precessing of you pormal

Thaank joas

Y iy v e Dinllinee Satvcrs

L=}

& A% FEW A

Ny clicking = Agrre”™, mad nadminting this ferm, | {or

el et b hdieg Bealth disa, o (e papes,
il s The mamner, el ol b wntil vach lane o |
s b whras ) comral

By kg ™ hgrre”, | mgrer, ipevifoally 1 i
[pesrewibing st ad b iis Paan B ol i welbor (il b
ST weguiced in etder n i tih mebile sppl.

| peraviide myy Faart I Ui

Qoecine Bl

il { 2 =
- T e et -
- we b Y-

G Oniline Sorvices X
CORSENT PO DA PEOCTSSING

T prowcks you Cirilies Sonace, we e pour
COPRENL A T HOCERng

o ¢

VWhaL'y in i o you?

Part 1

WL gt o St b Derrflal colees dohvaiet (i
e i sof tware updates

Part

AL P L 0 N TR Ipaling
axporiance. By giing L insghis info wsage mends,
il L e G ROt v et Ted yini
i e firtuine:

Please follow the prompts appropriately.

Betore sppor ty nnoin et unng thoough
whthir . Tiy enaible hin Sailre, you fied B
alons e AP B0 L OO PTECRODIONGT Bl
CMFRTA

Wi o e o oo TR TR

L bt

You will need to give access to the microphone and camera to use of GN assist live.
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8. Go to the BeMore™ app and tap on My BeMore >
Live Assistance to ensure you are ready for your
GN Assist live appointment (There should be green
ticks next to each icon).

If you have a red cross next to microphone and camera
go to Settings > Apps and find the BeMore app icon,
click on this and turn on the toggle next to microphone
and camera.

9. You are now ready for GN assist live and can accept
you call from your NHS Audiologist.
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Before your GN Assist Live appointment with your NHS

Audiologist, please ensure:

1.

You have downloaded the latest version of the
BeMore™ app and your hearing aids are connected
to the app (see other guides for full instructions).
You are in a location with a strong internet
connection.

You insert fresh batteries into your hearing aids/
ensure your hearing aids are fully charged.

You have at least 50% battery on your smart phone/
device.

Go to the BeMore™ app and click on My BeMore

> Activate Online Services.

6. The app will prompt you to complete a consent form,

please complete this appropriately. (Please note ‘Part

A'is compulsory for GN assist).
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7. You will need to give access to the microphone and camera to use of GN assist live. If you have a red cross next to microphone and camera go to Settings > Apps and find
Please follow the prompts appropriately. the BeMore app icon, select ‘Permissions’ and click on camera and change to Allow and
repeat for microphone.
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danalogic GN

Danalogic from GN works harder to drive
positive outcomes across the whole patient
journey, enabling the NHS to deliver better care
where it really matters.

Danalogic is part of the GN Group — pioneering
great sound from world-leading hearing
devices to Jabra office headsets and sports
headphones. Founded in 1869 and employing
over 5,000 people. GN makes life sound better.

Find out how you can help your patients get
the most out of their hearing experience with
Danalogic from GN at www.danalogic.co.uk
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GN Hearing UK Ltd

Unit 13, Talisman Business Centre,
Bicester, OX26 6HR

Tel: +44 1869 352 800

Fax: +44 1869 343 466
customerserviceuk@gnresound.com
www.danalogic.co.uk




