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It is now possible to have your hearing aid  
settings adjusted without the need to attend  
the audiology department.

This can be done using the BeMore app

Benefits of using remote care

•	 No appointment necessary (live assistance may require a 
scheduled call)

•	 Faster access to hearing aid adjustments
•	 No need to travel to the clinic
•	 Try your new settings immediately in your own environment
•	 Provide the Audiologist with feedback or undo adjustments 

if required

Remote Care will need to be activated by your Audiologist. 
Your consent is required for data protection purposes.



The right choice for the NHS

Audiologist contact details:

Request remote hearing aid adjustments in the 
My BeMore section of your BeMore app

The hearing aid department may offer remote  
real-time adjustments during a pre-arranged video call. 

Please confirm with your local department if this 
service is available.


