
Earmould insertion and removal 

To insert the earmould, hold it between 
your thumb and index finger and position 
the sound outlet into your ear canal. 

Slide the earmould all the way into your ear 
with a gentle twisting movement. Ensure 
the top part of the earmould tucks in behind 
the fold of skin above your ear canal.

Once the earmould is in place, push the hearing aid 
forward and then slide it back to sit comfortably  
behind your ear.

Some people find using a mirror helps with insertion 
of an earmould and once correctly in place it should fit 
snugly but comfortably.
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Earmould insertion and removal (continued)

To remove the earmould, lift the hearing aid 
from behind your ear and let it hang down 
beside your ear. 

Using your thumb and index finger gently, 
pull the earmould loose from your ear. You 
may need to twist the earmould slightly to 
fully remove it. 

For further support, scan the QR code or visit our patient 
support portal at: danalogic.co.uk/patient-portal


