
How to change a wax filter  
in a Danalogic custom hearing aid 

The right choice for the NHS

The wax guard tool has two functions:

•	 A removal tip to collect the used wax guard
•	 A replacement tip with a white wax guard

1. 	�Insert the removal tip of the tool into the 
used wax guard firmly. 

2.	 Slowly pull the wax guard straight out. 

The wax filter in your hearing aid is located at the end of the hearing aid 
which inserts into your ear.
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4.	�� Gently press the replacement tip straight 
into the hole until it lies flush with end of 
the hearing aid.  

Changing wax filter (continued)

3.	� Turn the tool around and insert the 
replacement tip of the tool into the hole 
where you removed the old wax guard.

For further support, scan the QR code or visit our patient support 
portal at: danalogic.co.uk/patient-portal

5.	� Pull the tool straight out. The 
replacement wax guard is now inserted 
into the hearing aid. 


