How to clean your earmould

First of all, remove the earmould and tubing
from your hearing aids.

Next, clean the earmould using warm

soapy water. Then rinse the mould to remove
any soap and shake out any water that has
collected in the tubing.

Before reattaching the earmould to the hearing
aid, ensure it is fully dry and remove any
residual water from the tube by either shaking
firmly or using a puffer.

If after reassembling your hearing aid you
cannot hear with it this is likely to be due to
some water remaining in the tubing. If this is the
case, remove the earmould and tubing as you
did when washing it and give the earmould and
tubing a firm shake to remove any remaining
droplets of water. Reassemble the hearing aid
and earmould once you have done this.
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- For further support, scan the QR code or visit our patient support
ﬁ i portal at: danalogic.co.uk/patient-portal
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