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GN Assist Live checklist

iOS devices

Before your GN Assist Live appointment with
your Audiologist, please ensure:

1.

You have downloaded the latest version of
the BeMore app and your hearing aids are
connected to the app (see other guides for
full instructions).

You are in a location with a strong
internet connection.

You have inserted fresh batteries
into your hearing aids or, if your aids
are rechargeable, ensured they are
fully charged.

You have at least 50% battery on your
smart phone/device.

If you have not been through the consent
process with your Audiologist for remote
services follow steps 5, 6 & 7. If you have
previously done this then skip forward to
step 8.

Go to the BeMore app and click on
‘My BeMore' > ‘Activate Online Services'.

The app will prompt you to complete a
consent form, complete this appropriately.
(Please note ‘Part A" is compulsory for

GN Assist).
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CONSENT TO DATA PROCESSING

To provide you Online Services, we need your
consent to data processing
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What's in it for you?

Part 1

Will give you access to beneficial online services like
hearing aid software updates.

Part 2

Will help us give you an improved hearing
experience. By giving us insights into usage trends,
we can improve our products and services for you
in the future.

Start
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GN Online Services

Disclosure and processing of health and personal
data

PART A CONSENT

Where you provide Part A Consent, you consent to your
Hearing Care Professional and/or the Manufacturer (as
specified) receiving and processing the following personal
information about you in the manner, and for the purposes,
detailed below which 1S NECESSARY in order for the
GN Online Services to be provided to you:

The following data categories are processed by the
Manufacturer and HCP:

* Your name and email address : for the purpose of
enabling fine-tuning and logging your consent.
Hearing threshold, hearing threshold shift, and other
details regarding your hearing loss (health
information): for the purpose of enabling fine-
tuning.

The length of time you use your hearing
instrument : for the purpose of enabling finc-tuning
and optimizing your settings.

The hearing instrument's serial number,
hardware identification number and software
version for the purposes of cnabling fine-tuni @ ad
enabling firmware updates.

Fitting specifications and fitting type : for the
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mentioned personal information, and for the above-
mentioned purposes and recipicnts.
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The Manufacturer will receive a copy of this declaration of
consent signed by you and/or information that
acknowledges that you have provided your acceptance
hereto (at the choice of the Manufacturer).
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such time as T choose to withdraw my consent.

You can now use Online Services.

By checking the box below/clicking "Agree", I agree,
specifically to the processing set out in this Part B of
this notice (which is NOT required in order to receive
the GN Online Services).

T provide my Part B Consent

[Signed by:

Insert name i
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7. You will need to give access to the microphone and camera to use
GN Assist Live. Please follow the prompts appropriately.

Live Assistance

BeMore supports remote finetuning through
video calls. To enable this feature, you need to
allow the app to use your microphone and
camera

Would you like to do this now?

No Yes

—

“BeMore"” Would Like to
Access the Microphone
Microphone access is required to make

lls. Otherwi
hearing care profes:
you.

“BeMore"” Would Like to
Access the Camera
Camera access is required to make
Live Assistance calls. Otherwise the
hearing care professional cannot see
you.




8. Go to the BeMore app and tap on My
BeMore > Live Assistance to ensure
you are ready for your GN Assist Live
appointment. There should be green
ticks next to each icon.

If you have a red cross next to microphone
and camera go to ‘Settings’ > ‘Apps’

and find the BeMore app icon. Click

on this and turn on the toggle next to

0y

microphone and camera.

Microphone
Permission denied

9. You are now ready for GN Assist
Live and can accept a call from
your Audiologist.
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CHECK THAT YOU ARE READY

To successfully use Live Assistance, please ensure
the following:
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Before your GN Assist Live appointment with
your Audiologist, please ensure:

1.

You have downloaded the latest version
of the BeMore app and your hearing
aids are connected to the app (see other
guides for full instructions).

You are in a location with a strong
internet connection.

You have inserted fresh batteries into
your hearing aids or, if your aids are
rechargeable, ensured they are fully
charged.

You have at least 50% battery on your
smart phone/device.

If you have not been through the
consent process with your Audiologist for
remote services follow steps follow steps
5, 6 and 7. If you have previously done
this, then skip forward to step 8.

Go to the BeMore app and click on
‘My BeMore' > ‘Activate Online Services'.

The app will prompt you to complete
a consent form, complete this
appropriately. (Please note ‘Part A’ is
compulsory for GN Assist).
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GN Online Services X

CONSENT TO DATA PROCESSING

To provide you Online Services, we need your
consent to data processing.
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What's in it for you?
Part1
Will give you access to beneficial online
services like hearing aid software updates.
Part 2
Will help us give you an improved hearing
experience. By giving us insights into usage

trends, we can improve our products and
services for you in the future.

Start
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7. You will need to give access to the microphone and camera to use
GN Assist Live. Please follow the prompts appropriately.

Live Assistance

BeMore supports remote

finetuning through video calls.
To enable this feature, you need
to allow the app to use your
microphone and camera.

Would you like to<" Gus e 2
No Yes [ o]

> Allow BeMore to take ~i~tires and record
video?

Allow
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8. Go to the BeMore app and tap on
‘My BeMore' > ‘Live Assistance’ to
ensure you are ready for your GN Assist
Live appointment. There should be
green ticks next to each icon.

S

Allow BeMore to make and manage phone
calls?

Allow
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Live Assistance

CHECK THAT YOU ARE READY

To successfully use Live Assistance, please
ensure the following:
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Please note that only your hearing care
professional can initiate a Live Assistance
session.
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If you have a red cross next to microphone and camera go to ‘Settings’ >
‘Apps’ and find the BeMore app icon, select ‘Permissions’. Click on ‘Camera’
and change to ‘Allow’. Repeat this for microphone.
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9. You are now ready for GN Assist
Live and can accept a call from Live Assistance Cal
. . Video call from Finegold,Laura
your Audiologist.

Accept Decline
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danalogic GN

Danalogic from GN works harder to drive
positive outcomes across the whole patient
journey, enabling the NHS to deliver better care
where it really matters.

Danalogic is part of the GN Group - pioneering
great sound from world-leading hearing
devices to Jabra office headsets and sports
headphones. Founded in 1869 and employing
over 5,000 people. GN makes life sound better.

www.danalogic.co.uk
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