
If your hearing aids are fitted with a slim tube and an open/tulip dome, 
you should be able to use the telephone as you normally would by holding 
it up to your ear canal entrance. Finding the optimal position for holding 
a telephone whilst using your hearing aids may require practice, and the 
following suggestions may be helpful if you are experiencing difficulties 
hearing whilst using the telephone.

2.  In order to hear better on the telephone, 
the speaker is best positioned above the 
hearing aid microphones.

3.  Place the telephone speaker above the 
hearing aid microphones rather than 
directly to your ear. 
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1.  Find the hearing aid microphones.

For further support, scan the QR code or visit our patient 
support portal at: danalogic.co.uk/patient-portal


